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Releasing Records 
When the birth record is saved and TER detects that legal data fields have been 
resolved, the system will provide the following prompt to the user: 

All Legal Fields are Complete.  Would you like to legally release this 
record? 

Once the legal data is released and TER detects that the statistical data fields 
have been resolved, the system will provide the following prompt to the user: 

All Statistical Fields are Complete.  Would you like to statistically release 
this record? 

Once a record has been released to the State, it can no longer be edited at the 
facility.  However, when editing of a locked record is required, TDSHS will 
have the ability to unlock a record if reported shortly after being released.  
Contact the state at 1-888-963-7111 ext. 3303 or send an e-mail to                                      
help-ter@dshs.state.tx.us to request unlocking of a released record. 

 

 

Unresolved Fields Records List
1. Retrieve record. 

2. Click on Updating 
Record.

3. Check for any 
unresolved items 
before attempting to 
release the record.

4. All Fields Resolved!
must appear before a 
record can be 
released.
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Release Points
• Legal and Statistical Release Points

– The data fields on a birth record are categorized 
as either legal or statistical.

– Once all of the fields in either of these categories 
have been resolved, the system will give the user 
the opportunity to release that portion of the 
record.  

– Releasing the record implies that there are no 
remaining questions regarding any of the data 
fields in the category being released.

 

Legal Release

• The legal release of a birth record requires that the record has been 
electronically certified

AOP

 Date AOP Sent

by the individual designated as the certifier.
– This process basically replaces the manual signature that the 

certifier use to place on a printed birth certificate.
• The may also delay the legal release of a record.  TER

supports the capture of the paternity information and the printing of 
this information.  The field must be complete in 
order for the record to be legally released.

Aspects that could temporarily prevent the legal release of 
birth records include the following:
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Legal Release

Once a record has been legally released by selecting Yes at 
this prompt, the associated fields become disabled and the 
record can no longer be edited at the facility.

When the record is saved and all legal fields are 
complete the user will receive the following prompt:

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Statistical Release
When a record is ready for statistical release, the user 

will receive the following message:

Once a record has been statistically released by selecting Yes
at this prompt, the associated fields become disabled and the 
record can no longer be edited at the facility.
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Resolved  Record

 
Once a record has been released to the State, the record can still be viewed, but it cannot 
be altered.  Records that have been released are recognizable by the grayed-out data or 
“locked”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 71


	Releasing Records

